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PARTICIPATING PROPERTIES

KAUA‘I
The ISO by Castle
Castle Kaha Lani Resort
Castle Kiahuna Plantation
& Beach Bungalows
Castle Po‘ipu Shores

HAWAI‘I ISLAND
Castle Hilo Hawaiian Hotel
Castle Hali’i Kai at Waikoloa
Kanaloa at Kona by Castle
Castle Waimea Country Lodge

O‘AHU
Castle @ Waikīkī Grand
Castle Waikīkī Bamboo
Castle Waikīkī Shore

MAUI
Castle Kama‘ole Sands

Castle Resorts & Hotels offers Travel Advisors a $50 booking bonus
for each booking of 5 or more consecutive nights at our participating 

properties throughout the Hawaiian Islands.
You can book through your preferred wholesaler or book direct.

Toll-Free (866) 524-6237 | www.CastleTravelAgents.com



Travel Advisors earn a $50 Booking Bonus for each booking of 5 or more consecutive nights
at Castle Resorts & Hotels participating properties in Hawaii. 

We are the first to offer our valued TRAVEL ADVISORS the ability to confirm & guarantee
a SPECIFIC accommodations for their clients & receive commission as well as a cash bonus.

TERMS & CONDITIONS
• Bonus payable in US Dollars.
• Bonus is valid for retail travel advisors with travel agent ID certified through IATA, CLIA, ARC or other recognized
   travel agent affiliation.
• Valid for “category only” bookings made through Tour Operators.
• Valid for “category” or “specific unit” for Direct Bookings made through the GDS, Internet or Phone.
   Direct Bookings earn 10% commission plus Bonus.
• Bonus is earned for EACH stay of 5 nights or more consecutive nights, not 5-night increments for the same stay.
• Must complete and submit form within 30 days of guest departure ONLY for verified, completed stays.
• Not applicable for groups of 5 or more rooms.

INSTRUCT IONS
Fill in all lines on the form. If this is your first booking bonus, complete a W9 form and email with the completed form 
to 5 for50@castleresorts.com. You only need to send the W9 once with your first booking. Submit only the form for all 
subsequent bookings.  All forms can be downloaded at CastleTravelAgents.com. Please allow 60 days after guest 

check-out for the processing of your bonus check.
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AGENT NAME :

EMAIL ADDRESS :

AGENCY NAME :

IATA # :              CLIA # :  

AGENCY ADDRESS / CITY / STATE / ZIP :

WHOLESALER BOOKED :

CLIENT NAME :

NAME OF PROPERTY :

AGENT SSN :

PHONE # :

OTHER : 

CHECK-IN DATE :

CHECK-OUT DATE :

RESERVATION # : 

5 FOR $50.00 Participating Properties include :

KAUA‘I
The ISO by Castle
Castle Kaha Lani Resort
Castle Kiahuna Plantation
& Beach Bungalows
Castle Po‘ipu Shores

HAWAI‘I ISLAND
Castle Hilo Hawaiian Hotel
Castle Hali’i Kai at Waikoloa
Kanaloa at Kona by Castle
Castle Waimea Country Lodge

O‘AHU
Castle @ Waikīkī Grand
Castle Waikīkī Bamboo
Castle Waikīkī Shore

MAUI
Castle Kama‘ole Sands
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